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HOTEZA

Anything for your guests.
All in one place.
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HOTE2A

We create smart solutions
which help hotel guests to receive
the most positive emotions of their stay
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Hoteza TV Hoteza HotPad Hoteza Mobile Hoteza HotSign Hoteza HSIA



More than 500 hotels

all over the globe are Hoteza customers.
This includes hotels of large international chains, such as
Kempinski, IHG, Hilton, Marriott, Radisson, Wyndham, Accor,
Corinthia, Rocco Forte, MGM, Hard Rock and others.
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Our global network of 50+ certified partners helps us
to provide accurate, reliable, and first class service
on all continents
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Hotel Operations
& Job Dispatch
systems
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Users & devices Content
management management
Continuous Proactive
back-ups monitoring
Multi-tier Statistics
security & Reports




Guest
experiences .
that delight: | .
major system’
features




Inform &
Go Paperless

- A abundance of information about the hotel
facilities, special offers, and local attractions
at guests’ fingertips.

 All information normally printed in guestroom
compendia may be digitized and current -
thus saving thousands in printing.



Sell &
Advertise

 Via in-room TV and tablets, or personal smartphones,
your guests can have access to any hotel service,
allowing them to make the most of their stay.

- Visualise your offer: easily make changes to
design, products, options, and prices in real time,
without impacting your guests’ use of the service.




Communicate

All world languages
supported with no
limitation!

While more and more guests /
refrain from face-to-face
communication with the hotel
staff, hoteliers should
implement these new methods
in order to reach out to the
guests via in-room TVs and
tablets, or directly through the
Hoteza Mobile app.

Remove language
barriers and enhance
communication with

the hotel for all
nationalities.




Upsell

Image and text banners across

the platform scheduled and triggered
In accordance with your specific needs
and guest profiles.




Get feedback

« The Feedback module allows you to understand
and analyze your guests’ needs, and helps you
increase their satisfaction levels.

- |t helps to intercept guests’ negative feedback,
and allows you to make amends before guests
turn to the public on Tripadvisor, Booking.com,
or social media.

- Encourage your guests to give you feedback
through scheduled pop-up banners.




Now the guest is able to control any room
systems - lights, temperature, or TV - with

his in-room tablet or even his own smartphone,
from any point of the room, thus bringing

a wow factor to the guest experience.

Give guests a new, enjoyable experience
and positive memories of the hotel.



Hotel
benefits

- Enhance guest experience and satisfaction

- Visualise offers and marketing campaigns
- Generate new revenue through new channels
- Real-time management, analytics, and statistics

« Brand support and customisation




Guest
benefits

» Multilingual support

 Personalised information at your fingertips

« Order room service, make reservations,
and book appointments without making a call

« Connect your own device for a seamless
entertainment experience

- Create an unforgettable personalised stay



Statistics
& Reports

 Detailed information on what is of most interest
to your guests and which services are most used.

- Monitoring of how quickly and effectively
requests are handled, and optimization
of staff work.

- Analyzing guests’ behavior and preferences
in accordance with their guest profile
(age, sex, nationality, etc.)




Hoteza 1V

A set-top-free IPTV hosted solution that runs on hospitality Smart TVs.
Ease and flexibility, for every guest.

(H HOTE=A Welcome, Mr Nakamoto Room 101 & 23°C (® 10:35 10 Apr 2018

TV Channels : Any category Any language

Ammal Planet Euronews

NATIONAL
GEOGRAPHIC

Deutsche Welle National Geo... MTV News
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Compatible with the most TV brands
available in the market

Sisuneg

@LG PHILIPS VESTEL

SONY

BANG & OLUFSEN LOEWE.



Ente rta i N ment Hoteza TV provides riF:h conte.nt feeds:

TV channels, web radios, movies
and music.
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ETAi rStream™

powered by Hoteza

Screen sharing

 Netflix, Spotify, HBO, YouTube and more -
all of your guests’ favourite contents
displayed securely on a large in-room TV.

- Hoteza AirStream centralised solution makes it
possible to free the guests’ rooms from Apple
TV boxes and Google ChromeCast dongles
completely.

NETFLIX nuiu

B YouTube

& Spotify amazon HB® y | ‘
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Housekeeping
Module

Changing room status and minibar refill
information with direct PMS posting




Hoteza HotPad

A multilingual interactive guest services application
designed for room-based tablets
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Order food, boc
NELCRG
via in-roo

(W) HOTE2A

{ Back

©) Main Menu

Welcome, Mr Nakamoto

New York cheesecake

-

[ Messages

New York Cheesecakes has 3 layers.

The f
crust, topped with a crea
filling. Then comes a layer of lightly

sweetened sour cream.

m cheese

® 06:00 - 12:00

oo (=] 1T
Choose toppings \
e

A Cart view Bill

rRoom101 P 23°C O 10

irst layer is graham cracker crumb

103 Settings
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Make your guests enjoy your smart room
through easy-to-use interactive interface

WELCOME, MR. HARRISON @ rROOM 432 ¥ 17°Cc (0 1035

ROOM CONTROL

MAIN LIGHTS DO NOT DISTURB TEMPERATURE CONTROL

B

BED LIGHTS SCENES FAN CONTROL

T 1

{0} MAIN MENU P MESSAGES $0% SETTINGS VIEW BILL







Hoteza Mobile
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Rich interactive experience

10:35

HOTEZA

Mr Nakamoto (101)

L KR H &

(i) Hotel Information
O Restaurants & Bars
LIl Wellness & SPA

{) Special Offers

11l Discover City

™ Shopping
Guest Services

2> In-room Dining
it Room Control

7> Room Service

&« Desserts

New York Cheesecake

The classic New York baked cheesecake
with a rich and creamy vanilla topping
and a simple biscuit base. It is ultra-rich,

decadently creamy, dessert perfection
& you absolutely need it.

$20.00

@0

[ Choose Toppings

Room Control

Main Lights

Do Not Disturb

Temperature Control

25°C
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- |+

Make Up Room

BVN

QLGS woro TR G

TV Control

TV Remote TV Guide

Animal Plan...

Bloomberg

TELEVISION

RAI 3 Bloomberg TV

euronews. ,

Euronews Tennis Chan...
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CNBC Europe 24h
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Hoteza
Mobile Key

Mobile Key will become a must for any
hotel in the future, allowing guests

to use their smartphones to open
room doors.

Now, if the guest leaves the key card
in the room, there is no problem.
The guest can open the room using
his smartphone.




Hoteza HSIA

Solves the problem of congested Internet channels
by evenly distributing the available speed

o
g
HOTEL ASTORIA

ST PETERSBURG
A ROCTO FORTE HOTEL

INTERNET ACCESS

|. Room Number f " Last Name

| W e a—

e ——

Please choose your speed:

1day 800 rub

Unlimited HD video

streaming, high-speed
downloading.

1 week 4000 rub Free

Unlimited HD video
streaming, high-speed
downloading.

Web, mail. Speed
up to 512 Kbit/sec
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PMS, SMS, E-mail, voucher Fair Connection
or social media authentication Policy
The system works with all hotel management Every user gets the maximum bandwidth available.
systems. Simple connection for hotel guests The connection is dynamically balanced according
or visitors. to current load and tariff conditions.
@ ‘
Guest support 24/7 Adaptive design
Provide your guests best connection experience. Welcome page can be branded and looks

Hotline for hotel guests and staff. good on any device.



Hoteza HotSign

Display any audio-visual information in your public areas
in real time with little prior investment
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Schedule & Publish

Content

Easy-to-use templates
weather forecast, cloc
all types of media, suc

and widgets, such as dynamic
< and flight schedule. Includes

N as photos, videos, IP multicast

streams, as well as social media content.

(D

Conference Module

Events made easy with a simple way to inform

and help give direction to your guests in real

time.

o

Unlimited cloud data

storage

Using cloud tec
need to worry a

nnology means you do not

oout capacity for saving

data, as it is unlimited.

3

Multiplatform

Choose screens that best fit your needs:
LG WebOS, Samsung SSP, Android, and

others.
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Hotel Overview
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Health & Relaxation ¢

¥y , ;
Lime
R
In-Room Dining
24hours €

Branding & customization

Welcome, Mr Konstantinov Room 0(

v |
S

MR KONST

a

In-Room L

Television

Unlimited customization opportunities

and full compliance with hotel brand guidelines

THE VYRA SUITES

> NH COLLECTION

DOHA

Motel

TV

Welcome, Mr Nakamoto

Destination

Connectivily

P e o

\\'Cddings Wake Up Call

Room 101

Experiences

141

Room Control

View Bill

& 23°c ®10:35 01 Jun 2019

A4 1

Offers
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In Room Dining

1519 & 23°C @ 21:38 02NOV 2017
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New Products

2



Hoteza
Self Check-In

Product options:
« Web check-in
» Built into Hoteza Mobile app

. Kiosk application

Features:

« Check-in and check-out

» Encoding room keys, including mok
- Booking and guest profile update

» Deposit payment



Hoteza Voice

Voice-activated devices will no longer be
an appreciated luxury. They’ll become i

. . By ’fQ‘ ’%MWW f“ ‘
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Features:

« Room control & TV control

» Concierge skills

« Compatible with Amazon Alexa

« Compatible with Yandex Alice




Hoteza TeamJet

A mobile application for hotel staff that
helps to optimize hotel services and improve
guest satisfaction with minimum efforts

and maximum visibility for hotel
management!

Features:
» Task management
» Housekeeping management

- Fully integrated with range of all Hoteza
products

— MY TASKS

Statuses

From : James Smith (Supervisor) m

Anybody go to the pool today and count
all the mops in the closet, anybody go.

Room 203 7
Deadline: 22.12.19 14:50 > ) 0:09

—

From : Alice Williams (Supervisor)

Bring slippers in 202 room ASAP!

Room 413 1_\1 |
Deadline: 22.12.19 14:50 \>) 0:02

1T comment attached

From : Kate Rodger (GM) [ DONE

Clean the floors, clean the glass from.

Pool (door under stairs) ',
Deadline: 22.12.19 14:50 L\ “) 0:03

~ -




» Hoteza References »



Jealthcare

Global brands, indepedent Hospitals, health clinics Cruise ships
boutique hotels, resorts and care homes and offshore facilities
and apart hotels
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MACAU, CHINA

¥

131418
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1390 rooms

Skylofts Rooms, Skylofts Duplex

and Mansion Villas

Hoteza TV




Hard Rock

HOTEL

HARD ROCK
HOTEL DAVOS

DAVOS,
SWITZERLAND

110 rooms

Hoteza TV
Hoteza HSIA
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RADISSON BLU
RESORT PHU QUOC

PHU QUOC, VIETNAM

514 rooms

Hoteza TV
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MEDIA ONE
HOTEL

DUBAI, UAE

260 rooms

Hoteza TV

Hoteza HotSign

Hoteza Mobile
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ALILA VILLAS
ULUWATU . BALI

ALILA VILLAS
ULUWATU

BALI, INDONESIA
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66 villas

Hoteza TV
Hoteza HotPad

Hoteza Mobile

e

T 0 .

T ey sy

a
/v oy

i1y el
‘' .
| T !
. ‘ " .
i"-' Y i '¢v~*‘.wﬂ ;
) ne 4
Vb A

-
oy
’ -

L1

/il



WANDA

Hotels & Resorts
RiXBIERERN

WANDA REIGN
ON THE BUND

SHANGHAI, CHINA

193 rooms

Hoteza HotPad
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ESPLANADE ZAGREB

LUXURY HOTEL

ESPLANADE
/AGREB

/AGREB, CROATIA

208 rooms

Hoteza TV
Hoteza HotSign

Hoteza Mobile




MARRIOTT

SOCHI MARRIOTT
KRASNAYA
POLYANA

SOCHI, RUSSIA

428 rooms

Hoteza TV




AL AREEN
PALACE & SPA
BAHRAIN
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/8 villas

Hoteza TV

Hoteza Mobile
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GALLERY

HOTEL
COLLECTION

ADMIRAL HOTEL
MANILA - MGALLERY

MANILA, PHILIPPINES

129 rooms

Hoteza TV
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ROCCO FORTE
ASTORIA HOTEL
ST. PETERSBURG,
RUSSIA
169 rooms
Hoteza TV
Hoteza HSIA
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THE SOCIAL HOUSE
NAIROBI

NAIROBI, KENYA

83 rooms

Hoteza TV
Hoteza Mobile
Hoteza HSIA
Hoteza HotSign
Mobile Key
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RUSSIA
Hoteza TV

PETERSBURG,
388 rooms

il
CORINTHIA
Hoteza HSIA
Hoteza HotSign

ST.

CORINTHIA HOTEL
ST PETERSBURG



AMARA HOTEL

CYPRUS, LIMASSOL v - 9 R R
5 ’\‘ : . .

207 rooms B OB B

oS

Hoteza TV
Hoteza HotPad . :

Hoteza Mobile —




™ VERBA MAYR

VERBA MAYR
HEALTH CENTER

PUSHKINGO,
RUSSIA

82 rooms
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Hoteza TV

Hoteza Mobile



VODOHOD

RUSSIAN RIVER CRUISES

THE MAXIM GORKY
CRUISE SHIP

MOSCOW, RUSSIA

180 cabins

Hoteza TV




Thank you

hoteza.com



http://hoteza.com

