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A multilingual interactive guest services application 
designed for room-based tablets

HotPad features: 

Welcome screen 

Hotel information  

PMS interface 

Guest Messages  

View bill  

Statistics Module  

Multilingual Support  

Restaurant and SPA booking 

Wake up service  

Photo gallery 

In-Room Services

Hotel Services 

Feedback  

Hoteza CMS 

Promotions  

Room Control (GRMS)  

City Guide  

TV control  

In-App browser 

Hoteza HotPad benefits everyone: guests receive                           

an unforgettable experience staying at a hotel, while the hotel        

gets an efficient marketing tool for communicating with guests. 

Coming soon: 

Web radio 

Express check out 

TV channel streaming

Weather Forecast  

Mood Music Playlists  

TV Channels Mosaic 

HotPad supported languages: 

• Arabic 

• Chinese (Simplified) 

• Chinese (Traditional) 

• Croatian 

• Danish 

• English 

• Finnish 

• French 

• German 

• Italian 

• Japanese 

• Kazakh

• Korean 

• Norwegian 

• Persian 

• Russian 

• Serbian 

• Slovenian 

• Spanish 

• Swedish 

• Turkish 

• Ukrainian 

• Vietnamese 

+   any other by request
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        iOS devices (ios 8 or later) 

Apple iPad 

Apple iPad 2 

Apple iPad mini
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HotPad compatible tablets

        Android devices (5.x or later) 

Samsung Galaxy Tab A 7.0 

Samsung Galaxy Tab A 8.0 

Samsung Galaxy Tab A 9.7 

Samsung Galaxy Tab A 10.1 

Samsung Galaxy Tab S2 8.0 

Samsung Galaxy Tab S2 9.7 

Samsung Galaxy Tab S3 9.7 

Other tablet 1024x768* 

Other tablet other resolution*

Metro design Classic design

*Testing required before implementation

HotPad server system requirements* 

Option 1 - hardware server 

Model: Dell R230 or better 

CPU: 1 Xeon E3 1230 or better 

RAM: 4 GB 

HDD: 100 GB (1 TB if VoD) 

NIC: 4x1 Gbit ports

Option 2 - virtual machine 

Hypervisor: Hyper-V or VMware 

CPU: 4 x vCPU or more 

RAM: 4 GB (not shared) 

HDD: 100 GB (1 TB if VoD) 

NIC: 4x1 Gbit ports (not shared)

*Not needed if Hoteza TV is installed

ver.1.3



Hoteza  HotPad hoteza.com

HotPad compatible 
POS systems

HotPad compatible PMS

FIAS API (TCP/IP only) 

• Opera/Fidelio 

• Libra/Epitome (not all methods, ask Libra 
partner for more information) 

• Protel 

• Laserline 

• WISH .NET 

• UCS Shelter (from v.2.12.118.2325) 

• IDS Next 

• Diventa 

• 1с hotel 

• Theova UHS

WebAPI 

• Edelweiss 

• WestSoft  

• Logus 

• Mews 

• KorPMS (HREC*KOR) - under development
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HotPad compatible 
job dispatch systems

• HotelKit 

• TeamJet 

• Flexkeeing

• Micros Simphony (v. 2.7 or later) 

• Micros RES 3700 

• Aloha

HotPad compatible  GRMS (Room Control)

We support all KNX and Modbus systems. Among them: 

• Inncom 

• Schneider China 

• Wantong 

• JOBO 

• EMT Control 

• Black Nova 

• Rockwell Automation  

• ETC 

• AMX 

• HDL 

• Creston

• eKey 

• Scheider Electric 

• ABB 

• Z-Wave 

• Wago 

• Busch-Jaeger 

• Gewiss 

• Danfoss 

• Segnetics 

• + any KNX and Modbus systems


